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VILLAGE HALL WILL BE CLOSED
Thanksgiving............................. Thursday/Friday, November 24 & 25
Christmas ......................................................Monday, December 26
New Year’s Day .................................................. Monday, January 1

CARPENTER PARK PHASE 1
RENOVATION PROJECT

The Village of Carpentersville is beginning Phase 1 of the Carpenter Park Renovation 
Project. Improvements to the park will include installing a 9-hole for disc golf 
course, adding a sand volleyball court, updating the softball field, creating a path 
that connects to the regional bike trail, and building a gazebo. In order to safely 
and efficiently make these improvements, Carpenter Park will be closed during 
construction. 

For more information on the Carpenter Park Project, please click on the “Community” 
tab on our website at cville.org, and select “Carpentersville Parks”.

FY2017 BUDGET SEES 
LOWER TAX RATE
FOR RESIDENTS

The Village of Carpentersville’s FY2017 General 
Fund Budget is $30,612,603. One of the highlights 
of the FY2017 Budget, is the continued spending 
on infrastructure improvement projects to make 
Carpentersville a beautiful and sustainable place to 
work and live.

The overall tax levy will increase by $166,341 (1.28%). 
However, the Village’s portion of the estimated 
total tax rate will decrease by 12%, for a tax rate of 
2.58% compared to last year’s 2.93%. This decrease 
is primarily the result of the increase in the Village’s 
EAV (Equalized Assessed Value). As the EAV rises, the 
corresponding tax rate can be lowered and still achieve 
the same tax levy dollars as the year before.

Accordingly, the Village is lowering its rate by keeping 
the corporate tax levy flat ($7.5 million) and reducing 
the debt service levy. The Village could achieve the 
reduction in debt service levy because of the increased 
savings from the recent bond refunding. With the EAV 
going up, we are still able to run our general operations 
while also giving tax rate relief to our citizens, despite 
the annual increases to contractual and maintenance 
services, health insurance, union and non-union 
personnel wages, and other overhead costs. 

The only increase to the tax levy is the result of a 
10.88% increase in Police and Fire Pension costs. The 
Village is following the pension funds actuarial report 
regarding the need to fully fund our obligation to the 
Police and Fire Pensions. As such, the Village continues 
to fund both Police and Fire Pensions at a level that 
is higher than the State’s mandated minimum funding 
level as it is the Village Board’s intention to meet our 
local obligations rather than follow the poor example 
of the State of Illinois’ insufficient pension funding 
practices.

The Village expects to close FY 2016 with a modest 
surplus in the General Fund.

To access the Village FY 2017 budget documents and 
get a detailed overview of expected departmental 
expenditures, please go to the “Services” tab on our 
website (cville.org) and click on “Finance” then “Budget”.



HALLOWEEN DECORATING CONTEST
In conjunction with the Parks Department and the Special Events Commission, the Village of Carpentersville 
hosted their 2nd annual Halloween Decorating Contest. Judging for the contest took place October 18 
through 25 for two decorating categories -Kid-Friendly and Scariest - in which a first, second, and third 
place winner was chosen, in addition to an honorary winner from a total of 41 participants. These winners 
were awarded prizes which included gift cards to Menards, Cinema 12, and Barone’s. The Special Events 
Commission invites all residents to register for the 2016 Holiday Decorating Contest. Details for the Holiday 
Decorating Contest will be posted on the Village website at cville.org once dates are confirmed.

Village Phone 
Numbers

Police or Fire Emergency
911

Village Hall
(847) 426-3439

Fire Non-Emergency
(847) 426-2131

Finance/Water Billing
(847) 551-3476

Community Development
(Code Enforcement or Building Department)

(847) 551-3478

Anonymous Code Violation Tip Line
(847) 426-9600

Engineering Division
(847) 551-3480

Police Non-Emergency
(847) 551-3481

Anonymous Crime Tip Line
(847) 551-3488

Public Works
(847) 836-2464

Water Facility
(847) 551-3492

Underground Division
(847) 551-3493

Street Division
(847) 551-3495

After hours or weekend sewer backups
or water problems requiring Village response

(847) 428-8784

First Place “Scariest” WinnerFirst Place “Kid-Friendly” Winner

REPORT STREET LIGHT 
OUTAGES OR POTHOLES

Please report street light outages or potholes to the Village 
by visiting our webpage at cville.org and clicking on the 
“Report Street Light Outage/Pothole” icon located in the 
lower left hand corner on the home page. Simply provide 
the required information and hit “Submit”. Please note 
that you can still contact the Public Works Department at 
(847) 836-2464.

TREE PLANTING 
PROGRAM UPDATE

On July 5, 2011, the Village of Carpentersville 
received notice from the Illinois Department 
of Agriculture confirming the presence of the 
Emerald Ash Borer (EAB) within our community. 
As a result, 2,472 affected trees within the Village 
were marked for removal. To date the Village 
has removed 2,190 of the 2,472 affected trees. 
The Public Works Department has been working 
diligently to replace all trees on Village property 
that were affected by the EAB infestation and will 
continue to do so until all 2,472 trees are replaced. 
The Village has budgeted for an additional 400 
trees to be replaced in 2017, which will bring the 
total number of trees replaced to 2,197.

YARD WASTE AND 
GARBAGE COLLECTION 

REMINDERS
On Thanksgiving week, refuse, recycling, and 
yard waste services scheduled for collection on 
Thursday, November 24 will be delayed by one 
(1) day. Republic Services will continue to provide 
weekly yard waste collection for all single-family 
residents though November 30. All yard waste 
must be placed in biodegradable paper bags 
and not exceed 33 gallons in size and 50 pounds 
in weight. Christmas trees are collected from 
December 26 through January 31 at no additional 
charge. Make sure you remove exterior Holiday 
Decorations by January 31.

For additional garbage and recycling questions, 
please go to cville.org and select the “Services” 
tab then click “Refuse Collection”.
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REMINDER: NEW
TURN RESTRICTIONS

On Tuesday, September 6, the Carpentersville Village Board 
approved changes to the Municipal Code to address long-
standing traffic issues at the following intersections:

Main Street and Washington Street
No Straight Through: 6 a.m. to 9 a.m. and 3:30 p.m. to 6:30 p.m. 
By prohibiting vehicles from going straight through the 
intersection, southbound on Washington Street, between 
the hours stated above, congestion around the intersection 
will be greatly reduced.

Main Street and Lincoln Avenue 
No Left Turn: 6 a.m. to 9 a.m. and 3:30 p.m. to 6:30 p.m. 
By prohibiting vehicles from making left turns on Lincoln 
Avenue between the peak hours stated above, congestion 
around the intersection will be greatly reduced.

Liberty School – 6500 Miller Road
No Left Turn into Liberty School: 7:30 a.m. to 8:30 a.m. and 
1:30 p.m. to 2:30 p.m. *WHEN SCHOOL IS IN SESSION*
By prohibiting vehicles on Miller Road from making 
left turns into Liberty School between the hours stated 
above (when school is in session), congestion around the 
intersection will be greatly reduced.

Signs warning drivers of these new restrictions have been 
posted at each of the three intersections.



ENGINEERING DIVISION UPDATES – 2016 COMPLETED PROJECTS

BALL AVENUE EXTENSION
New construction is complete for the Ball Avenue extension from LW Besinger Drive at the west; to the west entrance of the new 
Walmart Supercenter. Other improvements include shared-use roadway bike lane access and street lighting.

CARPENTER CREEK RESTORATION PROJECT
Floodplain improvements along Carpenter Creek from Maple Avenue to 1300+/- upstream are complete. These improvements will 
remove approximately 40 structures out of the existing floodplain, reduce nonpoint source pollution and increase water quality. Two 
separate IEPA grant applications (Section 319 & IGIG) were submitted. The Village was successful in receiving $628,000 towards the 
estimated total cost of $1.1 million for all improvements.

2016 MFT / CDBG RESURFACING AND SIDEWALK PROGRAM
Roadway improvements of Sioux Ave. from Papoose and Navajo, Greenwood Ave. from Greenwood Ct. to Maple Ave., Caddy Ave., 
from Ball to Hazard and Wren Rd. from Fairway to Hazard are complete. This work was funded with Motor Fuel Tax and CDBG 
funds received through a grant from Kane County Office of Community Reinvestment. Improvements included removal and 
replacement of existing carriagewalk, curb and gutter, ADA compliant upgrades, 2 inch asphalt resurfacing, select base repair, 
and pavement markings.

2016 MFT RESURFACING AND SIDEWALK PROGRAM
Roadway improvements within select streets of the Providence Point Subdivision are complete. This work was funded with Motor 
Fuel Tax funds. Improvements include removal and replacement of existing carriagewalk, curb and gutter, ADA upgrades, 2 inch 
asphalt resurfacing, select base repair, and pavement markings.

HOPI LANE STORM SEWER STUDY
An engineering study was completed to evaluate the existing storm sewer in areas near the northeast corner of IL 25 and Hopi Lane. 
The study will provide construction costs, design options, and recommended construction phasing. Once complete, the study will 
used for the final design in 2017.

RIVERSVIEW DRIVE AND CULVERT IMPROVEMENT PROJECT
Construction improvements will be completed this fall for Riversview Drive, including the replacement of the existing failed culvert. 
Other improvements included path access for the Kane County Forest Pressure District’s bike path, new street lights, and new 
storm sewer.

WILLIAMS ROAD STORM SEWER STUDY AND DESIGN
Preliminary engineering and final design was completed to evaluate the existing storm sewer along Williams Road north of Kings 
Road. This will provide a drainage study, construction costs, and final design for construction improvements in 2017.

Questions about these projects should be directed to Ed Szydlowski, Engineering Manager, at (224) 293-1637.
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ENGINEERING UPDATES CONTINUED - 2017 
STUDY AND DESIGN PHASE PROJECTS

RECEIVE A 
DISCOUNT ON YOUR 
FLOOD INSURANCE

Most residents with flood insurance 
automatically receive a discount on their 
insurance premiums. The Village participates 
in the Community Rating System (CRS) 
which is a program administered by the 
Federal Emergency Management Agency in 
which residents living in the Special Flood 
Hazard Area receive a 20% discount on 
flood insurance premiums and residents not 
living in the Special Flood Hazard Area a 
10% discount on flood insurance premiums. 
Carpentersville participated in a series of 
floodplain management activities in order 
to qualify for the CRS discount. The best part 
is there is no need to do anything to receive 
this discount. The Village has already done 
everything for you. Your insurance agent is 
notified through a national database and 
will automatically deduct the appropriate 
amount from your flood insurance premium.  

As part of the CRS program the Village 
offers the following information on request:
•	 Whether a property is in or out of the 

Special Flood Hazard Area (SPHA) as 
shown on the current Flood Insurance 
Rate Map (FIRM) of the Village.

•	 Additional flood insurance data for a site, 
such as the FIRM zone and the base flood 
elevation or depth, if shown on the FIRM.

•	 A handout on the flood insurance 
purchase requirement that can help 
people who need a mortgage or loan for 
a property in the SFHA.

•	 Elevation certificates are available as of 
January 1, 2005.

•	 A link to the Fox River elevation gauge 
is available on the Village website at 
cville.org.

Direct inquiries should be made to the 
Community Development in Village Hall. 
Please supply the street address and, if 
available, the subdivision, lot and block 
number. There is no charge for this service.

There are mandatory flood insurance 
requirements for development in the 
floodplain, but for some homeowners flood 
insurance is an option. Flood insurance is 
highly recommended because no flood 
proofing measure is 100% foolproof. Please 
take time to contact your insurance carrier 
and consider flood insurance for your home.

For more information on the Federal 
Emergency Management Agency and 
flood safety, please visit fema.gov or 
fema.gov/nfip.
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LOOKING FOR MORE WAYS TO CATCH 
VILLAGE OF CARPENTERSVILLE

NEWS AND EVENTS?
You can now do so when driving through the intersection of Route 25 and Route 68. The Village 
of Carpentersville contributed $20,000 in video gaming revenue to help the Dundee Township 
Park District replace the aging Bonnie Dundee Golf Course electronic sign, which is located on 
the southeast corner of the intersection.

ROUTE 31 AT HUNTLEY/MAIN INTERSECTION IMPROVEMENT PROJECT
Final design is 95% complete and right-of-way acquisition is ongoing. Roadway improvements 
include intersection and approach widening and reconstruction and new traffic signals at Route 
31 and Huntley Road. Intersection and approach widening and reconstruction will be completed 
at Main Street and Lincoln Ave., as well as the reconstruction of the Main Street hill section. This 
work will be funded largely with grant funding through the Congestion Mitigation Air Quality 
(CMAQ) program and Kane-Kendal Council of Mayors Surface Transportation Program (KKCOM-STP). 
Work is anticipated to begin in summer of 2017.

HUNTLEY ROAD RECONSTRUCTION PROJECT (ELM TO SLEEPY HOLLOW)
Final Design is 95% complete and right-of-way acquisition is ongoing. The Village is working in 
conjunction with the Village of West Dundee on this project. Roadway improvements include 
roadway reconstruction and widening, new storm sewers, bike path improvements, and new 
traffic signals at Elm and Huntley Roads. This work will be funded largely with grant funding 
through the Kane-Kendal Council of Mayors Surface Transportation Program (KKCOM-STP). 
Work is anticipated to begin in summer of 2017.

WASHINGTON AND MAIN STREETS INTERSECTION IMPROVEMENT STUDY
The preliminary engineering study is complete and has been submitted to the Illinois 
Department of Transportation (IDOT) for review and approval. The Village has programmed the 
final engineering design in 2017. The design will include provisions for identified pedestrian and 
vehicular traffic concerns, storm water concerns, traffic flow, parking, and other related items.
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Winter is quickly approaching, which means citizens need to be mindful of the health and safety 
hazards (both indoors and outdoors) that come with it. To help ensure everyone

in our community stays safe and warm this winter, the Carpentersville Fire
and Public Works Departments offer the following tips.

SNOW & ICE CONTROL
The Village prides itself on having one of the top snow removal 
programs in the area. Our goal is to have all streets plowed and 
salted within 10 hours after the snow stops falling. 

When snowfall begins, we promptly begin plowing the main arteries 
and hills throughout the Village, and continue to do so as the snow 
falls. We then move to secondary and residential streets, and finish 
by plowing cul-de-sacs and short dead-end streets. After the streets 
are plowed, salt is spread at all intersections, hills, and curves. 

Please keep in mind that even after the plows have been through 
your area, they will continue to clean up the roadways in the 
following days, while also checking the roads for drifting, slick 
spots, and any areas missed in the initial sweep. In order to assist 
us as we work diligently to clear the roadways, please keep in mind 
the following information and tips:

•	Maintain a distance of 75 to 100 feet while driving behind a 
snow plow. 

•	Snow should be cleared from fire hydrants to assist the Fire 
Department in case of a fire.

•	Pushing or blowing snow onto Village streets is prohibited.

•	Overnight parking is prohibited from 2 AM to 6 AM.

•	Mounds of snow near driveways from the snow plows cannot be 
avoided, as all streets must be snowplowed from curb to curb to 
allow for proper drainage and mailbox access. 

•	To prevent your garbage can from being knocked over or hit by a 
snow plow place it approximately 3 feet behind the curb line.

•	The postal code installation guideline for roadside mailboxes 
states that the front of the mailbox must be a minimum of 
12 inches from the back of curb. In many cases mailboxes are 
damaged as a result of snow coming off of the end of the plow. 
In these instances the Village is not responsible for the repair or 
replacement. However, if a mailbox complies with the postal code 
installation guidelines, and a plow comes in physical contact with 
the mailbox, the Village will repair it. Please contact the Streets 
Division at (847) 551-3495.

Residents with questions about the Village’s Snow & Ice Control 
Program can contact Jack Clifton, Construction Maintenance 
Superintendent, at (224) 293-1612.

SAFETY TIPS
•	 Keep emergency gear in your car, including a cell phone, flashlight, 

jumper cables, sand or kitty litter, ice scraper/snow brush, small 
shovel, blankets, and warning devices. For longer trips, take food, 
water, extra blankets, and required medication. Ice and snow can alter 
road conditions making it hard for vehicles to stop or slow down, so 
make sure you drive slowly, maintain a safe distance from the car in 
front of you, and brake earlier to ensure for a safe stop.

•	 Occasionally after a snowstorm, snow removal results in buried, 
blocked, or damaged transformers/switchgear that may result in 
a loss power. In order to safely access their equipment in a timely 
manner, ComEd asks that you make sure the equipment is clear of 
snow. A delay in clearing snow may result in delays in restoring power 
to you or your neighbor. If you have any questions or concerns, please 
contact the ComEd External Affairs Manager at (847) 816-5350.

•	 Disconnect garden hoses from outside faucets during the winter 
months. Hoses that are not removed will damage the faucet and 
possibly cause a leak within your home.

•	 Have your heating system tuned up each year. If you heat your home 
with a wood stove, have the chimney connection and flue checked 
each year and make sure the stove is placed on an approved stove 
board to protect your floor from heat. Your wood-burning fireplace 
should have a sturdy fire screen in place. Make sure your chimney and 
flue are inspected each year and cleaned, if needed. Do not use gas 
appliances such as ovens, ranges, or clothes dryers to heat your home.

If you have any questions regarding these winter safety tips, please feel 
free to contact the Carpentersville Fire Department at (847) 426-2131.  

Photo by Krista McDonald Biason, P.E.
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NEW COMMERCIAL BUSINESSES

Boss Automotive Inc.
7851 Miller Road
(224) 802-8195

Seva Beauty
365 Lake Marion Road (inside Walmart)

Walk-Ins or Online Appointments (sevabeauty.com)

SmartStyle Hair Salon
365 Lake Marion Road (inside Walmart)

(847) 428-3879

Subway
365 Lake Marion Road (inside Walmart)

DEVELOPMENT PROJECTS

Jersey Mike’s/American Mattress
(123-125 S. Western Ave.)

After many years, the vacant and dilapidated former Rosati’s building 
was demolished this fall. By early 2017, Jersey Mike’s and

American Mattress will open in a newly constructed
5,500 square foot multi-tenant commercial building.

Burger King
(2169 Randall Rd.)

A new Burger King with drive-through is scheduled to open by the 
end of the year just north of the Walgreens and Chase Bank at the 

Randall Rd. and Binnie Rd. intersection.

Walmart Supercenter Out Lot
(Lake Marian Rd.)

Walmart has received considerable interest in the lot immediately 
west of the Walgreens at the intersection of Rt. 25 and Lake Marian Rd. 

It is currently considering multiple offers.

VILLAGE LAUNCHES “SHOP C’VILLE” INITIATIVE
The Village of Carpentersville has launched its “Shop C’Ville” initiative, which was designed to create connections between Carpentersville businesses 
and residents. This initiative includes the launch of a mobile application and interactive directory available on the Village’s website at cville.org by 
clicking on the “Shop C’Ville” icon.

Businesses have the ability to create a presence through unique pages that they are able to design and update on a regular basis with information 
on things such as new merchandise or services, current coupon offerings, available job openings, upcoming events, etc. Those looking for a particular 
type of business will be able to search the interactive directory by type of service, business name, or location. Users will also be able to find the closest 
businesses by utilizing the location services feature on their mobile device.

This initiative will allow businesses to connect with consumers in a community-minded way, while providing consumers with one central place to find 
information about their favorite Carpentersville businesses and potentially help them discover new favorites.

ECONOMIC DEVELOPMENT UPDATES

FEATURED DEVELOPMENT - WALMART
On July 22, 2015, the Village of Carpentersville issued building permits for Walmart’s proposed 185,682 square foot building located at 365 Lake 
Marion Road. Walmart officially opened for business on June 22, 2016. A large development such as this allows the Village of Carpentersville to 
maintain lower property taxes for all of its residents, as the Walmart is expected to generate $1,000,000 in sales tax revenues.
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CARPENTERSVILLE WATER DIVISION SURVEY
(PLEASE COMPLETE AND SUBMIT)

If you have more than one device, please fill out a separate form for each device.7

Carpentersville Water Division

(Please Complete Survey)

Dear Water Customer:
The Illinois Environmental Protection Agency (IEPA) requires that all water systems in the State of Illinois have an effective Cross Connection Control 
Program in place to protect the public water supply from contamination. Cross connections within the public water supply are a serious concern, as 
they can allow contaminants or pollutants to enter the public water system through what is called “backflow.” Backflow occurs when a drop in water 
pressure causes your water to flow in the opposite direction. This can allow contaminated or polluted water to flow back into your drinking water. 
Given IEPA regulations and the dangers that exist from unprotected cross connections, it is necessary to establish and maintain an effective cross 
connection control program to protect the public water supply and its water customers.

One required component in this program is a biennial survey of the water system to determine where cross connections exist. Below is a survey for 
your service location that we are requesting you complete and submit to the Carpentersville Water Division.

Please remove and complete survey, then mail to: Village of Carpentersville, Attn: Dean Gorter, 1200 L.W. Besinger Dr., Carpentersville, IL 60110. If you 
prefer the survey can be completed and submitted on the web at: http://vil.carpentersville.il.us/Services/PublicWorks/WaterDepartmentSurvey.asp 

The Village of Carpentersville is proud of the water that we deliver to you every day. By working together and cooperating with this critical program, 
we can further protect our water from potential contamination. Should you have any questions, please contact the water department at 
(847) 551-3492. Thank you for your assistance.

Service Address: _______________________________________________________________________________

Phone Number: ___________________________________

 1. Property Classification: (check one)

   Residential  Commercial

 2. Are there any backflow devices at your location?

   Yes  No  Not Sure

 3. If yes, please check where they are located:

   On Lawn Irrigation System  On Fire Sprinkler System

   On Boiler (excluding hot water heater)  On Alternate Water Source  Not Sure

 4. If yes, what is the:

  Manufacturer: ____________________________________________________________________________

  Model: _________________________________________________________________________________

  Serial #: ________________________________________________________________________________

  Size: ___________________________________________________________________________________

 5. Does your business:

   Use any type of chemicals?  Have any equipment that uses water (excluding appliances) 

Backflow Device / Cross Connection Survey
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Program in place to protect the public water supply from contamination. Cross connections within the public water supply are a serious concern, as 
they can allow contaminants or pollutants to enter the public water system through what is called “backflow.” Backflow occurs when a drop in water 
pressure causes your water to flow in the opposite direction. This can allow contaminated or polluted water to flow back into your drinking water. 
Given IEPA regulations and the dangers that exist from unprotected cross connections, it is necessary to establish and maintain an effective cross 
connection control program to protect the public water supply and its water customers.

One required component in this program is a biennial survey of the water system to determine where cross connections exist. Below is a survey for 
your service location that we are requesting you complete and submit to the Carpentersville Water Division.

Please remove and complete survey, then mail to: Village of Carpentersville, Attn: Dean Gorter, 1200 L.W. Besinger Dr., Carpentersville, IL 60110. If you 
prefer the survey can be completed and submitted on the web at: http://vil.carpentersville.il.us/Services/PublicWorks/WaterDepartmentSurvey.asp 

The Village of Carpentersville is proud of the water that we deliver to you every day. By working together and cooperating with this critical program, 
we can further protect our water from potential contamination. Should you have any questions, please contact the water department at 
(847) 551-3492. Thank you for your assistance.

Service Address: _______________________________________________________________________________

Phone Number: ___________________________________

 1. Property Classification: (check one)

   Residential  Commercial

 2. Are there any backflow devices at your location?

   Yes  No  Not Sure

 3. If yes, please check where they are located:

   On Lawn Irrigation System  On Fire Sprinkler System

   On Boiler (excluding hot water heater)  On Alternate Water Source  Not Sure

 4. If yes, what is the:

  Manufacturer: ____________________________________________________________________________

  Model: _________________________________________________________________________________

  Serial #: ________________________________________________________________________________

  Size: ___________________________________________________________________________________

 5. Does your business:

   Use any type of chemicals?  Have any equipment that uses water (excluding appliances) 

Backflow Device / Cross Connection Survey

Dear Water Customer:

The Illinois Environmental Protection Agency (IEPA) requires that all water systems in the State of Illinois have an effective Cross Connection Control 
Program in place to protect the public water supply from contamination. Cross connections within the public water supply are a serious concern, as 
they can allow contaminants or pollutants to enter the public water system through what is called “backflow.” Backflow occurs when a drop in water 
pressure causes your water to flow in the opposite direction. This can allow contaminated or polluted water to flow back into your drinking water. 
Given IEPA regulations and the dangers that exist from unprotected cross connections, it is necessary to establish and maintain an effective cross 
connection control program to protect the public water supply and its water customers. One required component in this program is a biennial survey 
of the water system to determine where cross connections exist. Below is a survey for your service location that we are requesting you complete and 
submit to the Carpentersville Water Division by mailing it to:

Village of Carpentersville Public Works Department
ATTN: Dean Gorter
1075 Tamarac Drive

Carpentersville, IL 60110

The survey can also be completed and submitted electronically on our website (cville.org) by clicking on the “Services” tab and selecting “Public 
Works” then “Water Backflow Survey”.

The Village of Carpentersville is proud of the water that we deliver to you every day. By working together and cooperating with this critical program, 
we can further protect our water from potential contamination. If you have any questions, please contact the Water Divison at (847) 551-3492. 

Thank you for your assistance.
Sincerely,

Dean A Gorter, Water Superintendent
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Village Board Meetings are held on the first and third Tuesday of every month at 7:00 p.m. at Village Hall.

FIRE DEPARTMENT MAKES 
TREMENDOUS STRIDES THROUGH 

THE “100 DAY PLAN”
The “100 Day Plan” was established through the collaborative effort 
between Village administration, the Battalion Chiefs, and executive board 
members of the Fire Department’s full and part time unions, and prioritizes 
the objectives and subsequent goals to be completed by newly hired 
Carpentersville Fire Chief Schilling by mid-October. 

The overall objectives of the plan include improving and/or increasing 
communication, training and safety, risk management, and personnel 
collaboration, which are predominately accomplished through the creation 
of various committees. The overarching goal of the committees was to give 
every member, regardless of rank, a say in the future of the fire department. 

The 100 Day Plan served as a tremendous opportunity to not only align 
both Village and fire administration with the rank-and-file personnel, but 
to continue building upon the trust that has been established between 
the fire department leadership and the union to address the needs of the 
department in a cooperative manner, which in turn leads to better services 
for our citizens.

In an effort to continue the upward momentum within the department, 
the Chief and Battalion Chiefs will meet with the newly created strategic 
planning committee to discuss the past, present, and future of the 
Carpentersville Fire Department in order to identify and priority the strategic 
initiatives that will make up the department’s strategic plan.

In addition to the creation of a strategic plan as a continuation to the 
100 Day Plan, the Carpentersville Fire Department’s other goals for 2017 
include expanding the part-time firefighter program, re-establishing the 
department’s commitment to training, and working cooperatively with all 
Village departments in an effort to increase efficiency of public safety services 
delivered while also reducing costs to the residents of Carpentersville. 

POLICE DEPARTMENT JOINS IN 
ON EFFORT TO COMBAT TEEN 

SUBSTANCE ABUSE
With substance abuse as one of the major issues affecting our 
youth, the Carpentersville Police Department, Renz Addiction 
Counseling Center, and JA2SOON have decided to join together to 
form a coalition, now known as the Carpentersville Substance Abuse 
Prevention Community Coalition, in an effort to provide potentially 
troubled youth with the resources they need to grow up into healthy, 
functioning members of our society.

The Coalition is made up of community members, parents, agency 
providers (especially those who work directly with teens 11-18 
years of age), and those who share a strong interest in the topic of 
substance abuse prevention. The group’s goal is to bring drug abuse 
education and information to the Carpentersville community through 
a State grant obtained by the Renz Addiction Counseling Center. 

Carpentersville is a growing community and we want to ensure 
the healthiest environment for our residents. Like many other 
communities in Illinois, Carpentersville has been confronted with 
many complex problems and issues, such as poverty, drug and alcohol 
abuse, and lack of health care or other vital resources. Coalitions can 
help create solutions to these issues with help from business owners, 
social organizations, government entities, and concerned citizens 
who are willing to work together and accomplish what individuals 
and organizations cannot do alone. 

If you are interested in joining the Carpentersville Substance Abuse 
Prevention Community Coalition, please contact either Ricardo Gasca 
with the Renz Addiction Counseling Center at rgasca@renzcenter.org 
or Chief Michael J. Kilbourne at mkilbourne@cville.org.


